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Bathtub's Warranty

Operation and Care

After choosing the right size and matching with your bathroom We want you to be satisfied with your new
Badraq Product. For the best satisfaction and Bathtub longevity, We recommend that you follow the correct
installation instructions for the bathtub to be properly consumed

And We are here in Badraq Authorized Service Center network during for you. to help and protect you in case
there is any industrial defect in the product from the first day to the last day

Quick Support
The staff is in call under your hand We will Travail to you and make the Action to Solve your Problem

Period

The Warranty goes into effect Day One after the new Badraq Proudct has shipped from the

manufacturing facility and expires at the end of the Warranty Period specified below .
The Warranty covers repairs to correct any product defects related to materials or workmanship existing at the
time of purchase. All requests must be approved by Badraq prior to any work being performed . during the
Warranty Period. Specific exceptions to the Warranty are listed in the Exclusions section Badraq will provide ,
repairs to the unit during the Warranty Period in accordance with the Terms

.Limitations, and Conditions. This is the sole Warranty provided by Badraq .

Item Warranty Period Item Warranty Period
Reinforcement with Fiberglass 5 Years Water Leaks 5 Years
Acrylic Material stronger 5 Years Industrial Cracks 5 Years
Acrylic Color 5 Years Acrylic Layer 5 Years

See Exclusions section
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Exclusions

Product components subject during the Warranty Period are not covered by Warranty and include the
following items

Wrong Installation and confined space Use a sharp tools Storage under the sun shine
Intentional fracture Burning with direct fire Loading extra weights 800 kg
Use Incendiary substances Use it for other purposes Unapproved scientific experiments

Warranty Mechanism

Reinforcement with Fiberglass Badr Factory guarantees that no defect will occur in the product protection
and reinforcement system from a fiberglass material during the warranty period ,

which is 5 years from the date of left the manufacturing area ,

and in the event if there any defect, the product will be replaced immediately

Acrylic Material stronger Badr Factory guarantees that no defect will occur in the product protection
from the solid Acrylic material during the warranty period ,

which is 5 years from the date of left the manufacturing area ,

and in the event if there any defect, the product will be replaced immediately

Acrylic Color Badr Factory guarantees that Color of the Acrylic will Not change with daily Use during the

warranty period which is 5 years from the date of left the manufacturing area , and in the event if there any Changes ,
the product will be replaced immediately

Water Leaks Badr Factory guarantees that no Water Leaks will occur in the product Body
, at during the warranty period

, Which is 5 years from the date of left the manufacturing area

and in the event if there any Leaks, the product will be replaced immediately

Industrial Cracks Badr Factory guarantees that no Industrial Cracks will occur in the product Body
, at during the warranty period

, Which is 5 years from the date of left the manufacturing area
and in the event if there any Cracks, the product will be replaced immediately

Acrylic Layer Badr Factory guarantees that Acrylic Layer will not change with daily use
, at during the warranty period

, Which is 5 years from the date of left the manufacturing area

and in the event if there any Different, the product will be replaced immediately




@B/\D? I

Terms And Conditions

Damage from Accident, Misuse, or Alternative

Damage or failure caused by an object striking the Product, fire, theft, freezing, environmental exposure,
exceeding the duty cycle, modifying or alternative the Product, and any other misuse and the acts of god
for example (flood, tornado, etc.) are not covered under the Warranty

Authorized Badraq Service Centers

All approved warranty repairs will be performed by a Badraq Authorized Service Center. Badraq will
coordinate the closest Authorized Service Center to complete the repair free of charge during the .
Warranty Period

Use of a non -authorized labor to perform the warranty repairs will not be reimbursed by Badraq, except
under special circumstances which will be handled on a cas e-by-case basis, and will be solely at . Badraq’s
discretion

Disclaimer

Badraq makes no other warranty, express or implied, and specifically disclaims any warranty of
merchantability or fitness for a particular purpose. Suggestions concerning use of pro ducts are not
warranties. The customer assumes the responsibility for determining suitability of pro ducts and appropriate

use. Badraq’s sole liability, for breach of warranty, negligence or otherwise, shall be the repair of the unit
as . specified in this Warranty

Other Terms

Badraq does not authorize any person or persons to create any other obligation or liability in
connection to this Product. Any shipping damage should be brought to the attention of both the
freight . carrier and Badraq as soon as possible

Technical Support and Customer Service

Badraq has Technical Service Specialists for consultation and coordination of repairs, and can
‘be . reached by contacting Badraq Customer Service at 012-6080218 or info@badraq.com

And find us at Website in www.badraq.com
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