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Return and Exchange Policy

Dear Customer, after your purchase from Badr Store, if you are not satisfied with the product, you can return
or exchange it within seven days from the date of purchase.

This can be done by pauing the product shipping fees, as agreed with the shipping company based on the
address and type of product.

The product must be unused, in original condition, with all accessories and in original packaging, according to
the return conditions specified by the shipping company (return through one of their branches).

It is essential not to exceed the mentioned period.

Note: There are two covers for the product, an outer cover and an inner cover that is transparent and can be
removed after installation, allowing you to see the product without taking it off.

A shipping invoice will be sent to the customer, and the customer is expected to deliver the product to the
shipping company within 7 days from the date of sending the invoice.

The customer will be informed about the delivery method with the shipping companies through the customer
service team, according to the policy of each city.

The invoice will be canceled if the customer fails to deliver the product to the shipping company within this period.

Products purchased through installment programs cannot be returned or canceled.
They can only be exchanged for the same value or a higher value, with the price difference paid, according
to the conditions mentioned above.

It is not possible to return requested products with special colors.
The inspection of returned products by the inspection and maintenance department takes 5 to 14 business days.

Products that have been opened cannot be exchanged or returned unless a manufacturing defect is proven.
Products not eligible for replacement or return include those outside the warranty conditions, such as misuse,
damage, breakage, opening the product in a non-normal condition, failure to follow installation and operating
instructions, scratches, and any external maintenance.
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Exceptions:

If the customer receives an incorrect or faulty product, no additional shipping fees will be charged for the
return or exchange, and the store will cover it, provided that the product is not used or opened by the

customer and is returned in its original condition.

In case of return or cancellation for other reasons (customer's need to change the product, general change
in the customer's purchasing decision, or unwillingness to receive the product), specific fees will be charged

along with shipping fees, borne by the customer.

To request a return or exchange, contact via WhatsApp at

+966 53 5263592
after filling out the form below The response will be provided within 48 hours:

Customer Name:
Order Number:
Returned Product:
Quantity:

Reason for Return:

Note: Incomplete messages will not be responded to.
Refund process takes 2 to 14 business days from the arrival of the shipment at the store.

The customer cannot claim anything if the specified period is exceeded.
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Shipping and Delivery Policy:

Thank you for choosing Badr Store for your unique products.

We are delighted to serve you and do our best to make the shipping and delivery process as convenient and
simple as possible.

The store is responsible for delivering shipments within Jeddah and its nearby areas, with the option to ship
products anywhere within the Kingdom at the customer's expense through shipping companies.

Delivery within 7-10 business days.

The customer or their representative must be present at the delivery location.

The product must be inspected for color, size, and quantity before installation or opening the inner cover.

If there is a desire to change the delivery date or location, the shipping company must be notified 48 hours

before the scheduled date.

Warranty Policy:

Badr Store is committed to providing a five-year warranty on all products under certain conditions:
Original invoice must be presented.

Warranty does not cover misuse and incorrect installation (after our specialized technician's report).
It only covers manufacturing defects.

Warranty does not cover the use of inappropriate cleaning tools, such as chemicals.
Warranty does not cover items mentioned in the warranty booklet.

During the warranty period, maintenance and spare part costs are covered.
After the warranty period, approved maintenance prices are determined by Badr Store.



