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Warranty for Bathtubs

After selecting the appropriate design and size that matches the dimensions of your bathroom, our goal is to
ensure your complete satisfaction with the appearance of your new bathroom and to maintain the product
quality for as long as possible. Therefore, we advise you to follow the correct method of installation and fixing
of the product to be used properly without any damage. Remember that at Badr Factory, we are always
available to assist you and protect your product from any manufacturing defects starting from the day of
purchase and shipment until your complete satisfaction and happiness with the product quality.

The Badr Factory team is available around the clock to take all necessary measures to solve your problem.

The warranty period starts after the shipment from Badr Factory and ends after five years from the date of
product shipment. The warranty covers necessary repairs for any defects in product manufacturing after
approval of all terms and conditions issued by Badr Factory for each purchased product.

There are specific exceptions to the warranty in the Exceptions section of the Badr Factory warranty period
under certain terms and restrictions determined by the factor.

Product Feature Warranty Period Product Feature Warranty Period
FiberglassThickness Five years Water Leak Prevention Five years
Acrylic Hardness Five years Crack Protection Five years
Acrylic Color Five years Acrylic Layer Five years
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Exceptions:

Issues not covered by the warranty fall under several points:

Incorrect installation or fixing of the product.
Intentional breakage.

Use of corrosive materials.

Use of sharp tools.

Direct exposure of the product to fire.

Use of the product for other purposes.

Storage of the product under sunlight.

Loading weight of 800 kilograms on the product.

Use of the product in unauthorized scientific experiments.

Warranty Mechanism:

Enhancing all products with fiberglass layers ensures no defects occur in the fiberglass layers used in
manufacturing the product. In case of any defect during the warranty period (five years), the product will be
replaced immediately.

The hardness and high quality of the acrylic material ensure no malfunctions occur during the product's use.
Therefore, in case of any defects in the acrylic material during the warranty period (five years), the product
will be replaced immediately.

The acrylic color will not change with daily use according to Badr Factory's warranty. Therefore, in case of any
color change during the warranty period (five uears), the product will be replaced immediately.

There is no possibility of water leakage from any product in Badr Factory's products after correct installation
and fixing according to the installation mechanism. However, if it occurs during the warranty period (five years),
the product will be replaced immediately.

The appearance of cracks on any part of the product for any reason other than misuse or intentional damage
is unlikely in the manufacturing process of all Badr Factory products. In case it happens during the warranty
period (five years), the product will be replaced immediately.

Badr Factory's acrulic layer is durable and of very high quality and will not change with daily use of the product.
However, in case of any changes in the acrylic layer during the warranty period (five years), the product will be
replaced immediately.
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Terms and Conditions:
Damages resulting from misuse or various accidents such as:

Damage, malfunction resulting from an object colliding with the product, fire, theft, freezing, environmental
disasters, product modification, or replacement, or any other misuse and acts falling under force majeure
such as floods and others are not covered by the warranty.

Authorized Badr Factory service centers:

All warrantu-approved repairs are carried out by all Badr Factory service centers. Contact and coordinate with
the nearest authorized service center to complete the repair process free of charge during the warranty period.

Badr Factory will not compensate any customer if contacted by unauthorized labor from Badr Factory under
any circumstances, and each case will be handled appropriately and without any compensation.

Badr Factory does not provide any other express or implied warranties, and specifically disclaims any warranties
relating to external marketing or purchasing from any distributor not listed as an official Badr Factory distributor.

Technical Support and Customer Service:

Badr Factory has specialists in technical service for consultation and repair coordination.
Contact Badr Factory's customer service at 0126080218 or info@badraq.com

You can also find us on the website www.badraq.com
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